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. HZ RXG O\H R H WG RXUKHDUOWVRQ UDVIMROY RO\ RXUUHEHOAHQ) DI HP HOVDQG
\KDQN\ RX IRUFRQUGHIQ] 1 HZ /DCDUNO L+ RMCDV\KH YHOXH IRU\ RXUVSHADOGD!

([ FKDQIH\ RXUYRZ VIQRGH Rl 6 FRMQGE/ P RWKIMRUE DQG SIEXUAVTXH Z HGAQ) GFDIRQY
1 HWBIG LOWWH KHDWWR! 1 HZ /DCDUN D81 (6&2 : RS +HAUH9LMIH RXUKRMORIHY
DO XQRW HWDEG! VAR 1RU\ RXUZ HEAQ) FHBEWDIRQ 51K 1O KIMRY DQG KUWRXQEHG E\
CDWUDCEHDXW LB/ RCH Rl / DQDUNWKLUHBY/ SUHP IHUZ HGAQ) YHOXHV D SOFH Z KHH\ RX DQG
\ RXUJ XHWWFDQ FUHD\M O\ P HP RUHV

6HVDP LOWICDYH Z RRGDQGY DQG MWD VKRWZ DO TURP \WH WWQQQ) ) DOVRI &OCH 1 HZ
/ DCDUN SURYIGHV D IK® HOFKDQIY EDANGURS 1RU\ RXUZ HGAQ)

2 Z CHG DQG RSHIDWG E\ 1 HZ /DCDUN 7UA0NVZ H RITHUD IDQIH RI TXCQRIRQ WKIARV R\
FHBEWDIRQV R DOM] HVIURP QP DM JDKHIQIVRL I XHW\R JUDQG UHFAHS\IRQVRI XS \R

- \K \KH LFOMRQR! \KH EHDX\NXCD XMADQB5RRP GFDWG Z WKQ\KH 1 HZ / DCDUN
9 MRU& HQWH Z H DUH DEGI R RITHUIG{ LELDY DQG FKRIFH

IV RXZ RX@G @\H P RH LARWP DWRQ RUWW DUDQJ H D SHYRDORXUR RXUIDH@MY SGDWH

CREBWHVABN \R FRQBPD P HP EHUR RXU( YHQW7HDP :©  H Z RX@ EH GHII KNG \R \KRZ
\ RX DURXQG DQG KHS \ RX EHJ 1Q SOQQAQ) \ RXUSHIHRWED,

7KDQN\ RX RGAH DJ DIQ IRU\ RXULOMUHWWDQG RXUZ DUP HWARQ) UDWIDMRQY RCFH P RUH
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"N b  QFSHFIU

2 XUFDUHX©@ GH-MJIHG Z HGEQ) SDANDIH ICFAGHY HYHY WLQ) \ RX (HHG IRUD EHDXWWX@ P HP RUIDE® FHBEWDMRQ ) URP

\SDUNIRJ GUQNVIRGRZ 1QJ \ RAUFHIHP RQ \R D GHIARXVZ HSEQ) EUHDNDWDQG HYHQAQ) UHFHSIRQ HYHY HBP HQMDV
EHHQ WRXJ KIX@ DUDQI HG VR \ RX FDQ UHD] DQG HQR HYHY P RP HQAR! \ RXU\SHADOGD:
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([ FOMYH XVH Rl RXUHBU DQMSREHW? Z HQ 6 XU IRU\ RXUZ H3GQ) FHBEWDIRQ VFDIQ XS\R I XHWY

$ JOWR \SDUNIQJ Z ICH\R FHBEWDW IRGZ 1QJ \ RXUZ HGAQ) FHIHP RQ

$ EHDX\NX@® SUNVHORNG \WUHHFRXWH Z HGAQ) EUHDNDVWR@®Z HG E\ \WD FRIIHH DQG WDGMRGDOS FRIK \BEGW
$ JOWR \SDUNIQ Z LCH \R \RDWAKH \SHHRKHV

$ JOWR KRXAH Z ICHZ LK \KH P HDO

2 XUVHBPRG HYHAQ) EXITHWRU\ RX DQG \ RXUJ XHW

6LOHUFDNH QG DQG NQUH

. K\N OQHQ \BEGFBKY DQG QDSNQY

5HG RULYRY Z HBRP H FDLBHW

) RUDCAHQMH SIHAHV\R GUHW/\ RXUJ XHWADEGN

7RS \BE®! |GZ HIJDWDQ) HP HQWV

&RP STP HQMY RYHUL KWDFFRP P RGDIRQ IRUKH GHZ ©Z HGVLQ D O XURXY EUGDOKIM

. PVSEFEIBUE 8 FEEIOHS PPEIOBUPSX NMHVEF ZPV U PVH PWZ TUBH- PGNBOOIOH P
FOTV3- ZPVSERZ S/OT QFSFDUM
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& YOFSFOLF

. Bz PVQWT O PPTF WP QGFSIPOBMIF U RBEBZ X U BGX BEELIPOBMPVL FT

" SWBWSOLT&O BODAN FOT
3RVHAR XSJUDGH

& KDP SDJ CH UHAHS\IRQ

6L] CDWUH FRANDLY

%JOIOH&O BODAN FOUT
& DQDSOV GXUQ) GUQN UHFHS\IRQ

QNP HADWN FRXUH IRTZ 1Q) \WH KB
6 FRWIK FKHAVH FRXUH
3HIVY RXY Z K \MD RUFRIIHH

&WFQIDH&O BODAN FOLT
8 SJUDGHG HYHQIQJ) EXIIHW

/ D\M QLI KVWCDANV

&OUFSBION FOU
3SHUZ HBRP H

3IDQWGKUQ) GUQN UHFHS\IRQ
' - DQG SKRIRERRW

: PVSX FEEIOHEPPEIOBUPSX IWCHFERVH UHE WP EJIDVITT U FTF RO BOCHN FOUPQUPOT X U
/ZPV BOE FOTV3- U F BEEJJPOBMAVIN FOU BS- FYFDVUFE WP U F NMUFS
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$ QR \WH\MDP DWL HZ /DQDUNO L@+ RMOWMYH \RL SURYLGH \WH YHY  EHWBINHCR VHYEH DQG
KRSV \R \ RX DQG \ RXUIXHWWY ) URP \KH LQADCP HHAIY Z WK\ RXUZ HEAQ) FRRUECDRU
\KURXI K \R\KH GD\ [WHD Z H Z LOBNH P H\R GVEXW\ RXUZ HEAQ) SOQV 1Q GHBACDQG HOXUA
\KH GUDP VRI \ RXUSHJHPWED, DUH EURXIKWR @H ( DFK Z HEAQ) IV \BIBUHG \R P HHW RXU

H DPWHTXIWHP HQW : H DUH KDSS\ W J LYH DGYLFH DQG J XICDAH  EXWILCDOGHAMRQY DUH
PDGHE\ \RX VR ZHFQKHS \W P DNH WWKH P RVWWP HP RIDEGI GD\ RI \ RXUQH

51 FSFIN PXZ

([ FKDQIH\ RXAUYRZ VIQRGHR! 1 HZ / DCDUNB/ P RWXQIRU HIDE®!I VANV 7KH 0 XMEDQWB
SRRP  \IMHSHG LQ KIVRY Z WQ\KH , QUMM IRUKH ) RUP DIRQR! & KDIDPMUEX@IQ)  RIIHYDQ
LQIP DN DQG HBU DQADW RSKHH  SHIHPWRUD KHDWHIVHIP RQ. ) RUD WK® EUDWADN.QY
H SHUHCAH \WH 5RR! * DUEHQ SHIFKHG D\RS 0 LOL XPEHU  SURVIGHV SDQRUDP LE YLIHZ VRI \KH
& RQOHYDIRQ 9 LA H DQG D P DI LEDCDAUAVAR VAN  IX@ GUHWHG Z LK Z KN FKDLLY DQG
UDG IRU\ RXUFHBEUDIRQ 96K YHOXHV DUH CEHOHG IRURMICRUUHD) LRXV FHUHP RQHV Z K

YHQXH KLUH DYDIDE®! DWDQ DEEMRCDCFRWVHQUXUQ) \ RXUZ HEAQ) LV DV XQTXH DV\ RURYH
Vi



O VARSALHT

.
' PPE

© H SUGH RXUWHIHV RQ\KH KLI K TXDOW Rl RXUIRRG DQG VHYEFH 2 XU+ HDG &KH KDV FUHD\NG
D WDQJH R SRSXOUZ HEAQ) GMKHV\R \KIWHYHY EXGIHADQG \BMM <RX PD\ KDYH DQLGHD R
\ RXURZ QZ KIFK Z HZ RX@ Rl FRXWH EH GHIJ K\MG \R GMAXW Z W\ RX 2 XUZ HOAQ)
FRRUGLCD\RLY Z L@EH DE®I R RIIHUDGYLEH DQG \R KHS \ RX FKRRVH \KH SHUHPWP HOX IRU\ RX
DQG \ RXUJ XHWW .

%S0

. HKDYH SXWRIHKHU  GUQ\W SDRNDI HV Z KIFK LCFOGH GUQNY RQ DUYDO Z LCH Z WK \KH
P HDCDQG D GUIGN IRUKH \RDVW GXUIQ) \KH \SHHRKHV 7KHVH DUH \IXJ J FMBRQV Z KIFK Z H
NCRZ Z RUN EXVSGDVH 1HHO UHH R LOWRKPWKY R SURYLGH Z KDWRYHU\ RX LGN\ RXUJ XHWW

Z RXG HQW\  7KH Z LGH \SHALLHG 1O \KH SDRNDJ HV LV RXUKRXVH Z ICH KRZ HYHU Z H KDYH DQ
H \MOUYH Z LlGH QMWURP Z KIEK \ RX P D\ \HBPVWDWIXSS®BP HOBW FRW
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([ SBUW D \HBRIRQ R RXUVDP S®I Z H3EQ) P HOXV\R LQWSIUH \ RXUSHUHAWAHBELDIRY ) URP

HBU DQNBUMY/\R LQGXO HOAGHWHIWY \KIHVH H DP SOV \KRZ FDVH \IH TXDQW DQG YDUHW DYDLOE®
\WURXIK RXU:  HAQ) 0 HQX 6HBRRU $ GMIDIYHD \ RX FDQ FUD\M\ RXURZ QP HX IURP RXUIX®
VHBRIRQ Z KIFK FDQ EH IRXQG DVWKH HQG R KLYV EURAKXUH DORZ 1QJ HYHY GK \R EH\DIBUWHG \R
\ RXUNDMPY DQG P DNQJ \ RXUZ HEAQ) P HDORK® P HP RIDEG

;KB Z H SURVGH VAW HXV IRULQWSILDIRQ Z H DUH DOR KDSS\ W RITHURKRIFRV Z MNKLQ HDRK
FRXUH DVE&Q DVD IXQBUHRGHULY SUIRGHG LQ DGYDFH <RXUH SHUIHHHG: HEEQ)
& RREICDWUZ 1@ XGH \ RX \KURXI K \KH RS\NRQV DG KHS RHDW D P HOX \KDVWSHUHR® \XIW\ RXU

FHBEUDIRQ

. FOVABN Q% . FOV4BN QW . FOV4BN QW
&KIANHQ/ LYHU3D\M +DJJ LV YRQ YRV TRPDIR  SRDWBHG 3HSSHUBRXS
5HG2 QRQO DUWP DDGH 7RDMRG %AIRFKH . KMN DQG 7K\ PH&WDP 6DXFH YDOMCBHR

0 L[ HG/HDI 6DDG

3DQ SROMMG &KIFNHQY 6 XSUHP H ) FDWHU%DGHR 6FRAK %4H &KDUJ U@®1G 6FRMK ) LKIWR %H
6 FRWAK 6SIFHG + DJJLV * DUIF YOODP LIF 6 KDAANSRVHP DU -XV * DD SROMNYHY 98X LCRQ 6 DXFH
0 DOV KM &UHDP 6DXHH

+ RP HP DGHG6WAN 7RITHH 3XGAEQ =HW / HP RQ DUV SDVGEHW  &UDCDRKDQ 3DUDIW
MRIHH6DXAH 9DQ@ 3RG ,HH &UWHDP SDVGEHWY 51SS®!,FH & WDP SDVGEHW &RXQ/ &DUDP HDHG 2 DWW
/HD RU&RITHH /HD RU&RITHH 7HD RU&RITHH

6 FRAK \DEGW 6 FRIAK \DEGW SHIVY RXY/
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SDIVH D JOW DQG FHBEUD 1O WWB! Z LK RXUFDUHX@ VHBRRG Z HEEQ) GUICNY SDFNDI H
' HMJ QHG \R FRP SBP HONHDAK P RP HOAR \ RXUGD, 2 XU\RDP  Z LHQUXUH HYHY Q) LV \HYHG
VFDP BMO D@Z 1QJ \ RX DQG\ RXUJ XHW\R UHD] DQG HQR HYHY P RP HQAR! \KH FHBEDIRQ
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.
1 HZ /DQDUN: R + HUARY H 61\ SURYLGHY DQ DWIDRYH VAN DQG D KXIH FKRIEH Rl
EFDIRQV1Q Z KIFK \R KDYH \ RXUZ HGAQ) SKRRJWDSKV\DNHD :  KHKHULS/\KH K FHOXU
* HRUIDQO LOYRI 1 HZ /DQDUN \KH GHDJ K\IWKQJ DUEHQV R 5REHW2 Z HB/ + RXAH \KH

Z DMUD@' R \WH 5LYHU& OGH RUWKH 1P SURLYH URRIVRS J DUGHQ DABURYIGH D GUDP DY DQG
URP DQIF EDANGURS IRULP DIJHV R \ RXUVSHADGOED
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$WL. HZ /DCDWNO O+ RMO Z HRITHUD WIDQJH R MWDK DQG FRP IRMVE®!I DAFRP P RGDMRQV R
P DNH\ RXUZ HGAQ H SHIHFFH WKO XARWHDE®! 2 XUEHDX\WX@ DSSROQMG EHARRP V
|HOWUH I XQHOVXUM IDHONY FRP STP HQDY @ L) L SOWP D VAUHHQ \WBMMRQY Z \K ) UHHVIHZ

DQG \RD DQG FRIIHHP DNQJ DP HQ\NAV

(QR EUDW\INGQ YIHZ VRI \WH SIEXUVTXH 5LYHU& ®GH RUWH FKDUP LQJ 1 HZ / DCDUN
& ROHYDIRQ 9 L@MIH DAY KB LQGXOLQ) 1O FRP STP HQBY DFFHW\R RXUH FOMYH + HDAK

) MHW & GE

) RUWRVH VHHNQJ D P RUH SUYD\M UAIHDWRXUXQTXH : - DIRUKRXVAY SURYIGH VHDFD\MUQ)
DFFRP P RGDIRQ MWWRSV IURP \H KRWMO 1 HWBIG DEQ) \KH \WDQTXICEDCNV R \KH 5LYHU
&OGCH \KHH FKDUP 1Q) FRWBJ HV RITHUWKH SHIUHPVWEBIQG Rl VHFOMRQ DQG FRQYHQHCRH IRU
\ RX DQG \ RXUJ XHW
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$ AVICBLIPO

"FINb CESHFIUGBIHEPO HFTUO

) RUFRRXSGN Z KR &®YH D UHHD[ HG  LQNP D\ FHBEWDMRQ OWULQ \WH CD\  RXU7Z LKW HGEEQ & HBEWWRQ RIIHY/ D
EHDXWXCZ D\ \R HQVR \ RXUVSHADOP RP HOW \XURXQGHG B\ \WH KIMRUF FKDUP RI 1 HZ /DCDWN @ LW D OWUJMIUNV
WHR SP \RXDQG\ RXUJXHW FDQ\WDYRXUGUQNY GHIHRXV IRRG DQG GDHQ DV \WH @ KWDGHV DQG \KH

HYHQQ XQRGV LQ RXUMWXQACQY : RUG + HIMW H VW]

*OOMEFE X 051 F5XI\H U8B FEEIOHS ACRBLIPO

([ FOMYH XVH Rl \KH 0 XMFDQV5RRP IRUWH Z HGAQ) FHUHP RQ

$ JOWR \SDINIQ) Z LGH IRUJ XHW IRTRZ Q) \ RXUFHWHP RQ.

([ FOMYH XVH Rl \KH 5REHW? Z HQ 6X1\M IRU\ RXUHYHQQ) FHBEUDIRQY

$ JOWR \SDUINIQJ Z LGH \R WDIVH D \RDVAGXUQ) \KH \SHHRKHV

' - |RU\ RAUHYHQQ) HQMIBIGP HQW/

$ GHIFRXVILQIHUEXITHWROQUMMIMY Rl LWAPV

& DNH WBQG DQG NQUH

. KM QOHQ \BEGF®KY DQG CDSN.QV

5HG RULYRU Z HBRP H FDISHW

&RP STP HQBY RYHLQL] KWDFFRP P RGDURQ |RUKH QHZ ®Z HGV LQ D O] XURXY EUGDOVX\M

0 QUPOBMO BOCHN FOU

3LSHUWR Z HBRP H\ RXUJ XHW

3IDQMARU\ RXUFHUHP RQ. RUGUQNY UHFHS\IRQ
3KRRERRW |RUHYHQLQ) HOMIBLCP HOW

. HBRP H GUQW IRUHYHQQ] JXHW

8 SJUDGHG EXI I HWHBRIRQY
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| SOHAUWPOFCZS-T

$WL HZ /DCDUNO L@+ RMO Z H XQEHIABIQG \KDVWRP H FRXS®N GUHDP Rl DQLQIP DN
FHBEUDIRQ \KDUHG RQD Z W \KHUGHDUAWDQG GHDUAW2 XUFKDUP Q) 6\RGHE\ UHV 6 XU\M
SURVIGHV \WH LGF-DOHIDY IRUZ HSGIQIVRI XS\ JXHVWW RIIHUIQ) D Z DWP DQG HBU DQNV
\SDFH IRUP HDQIQJ IXCP RP HQW Z WKRX\VWKH WFD®! RUIXWRI D @W HUDIIDW

. KHKHU\ RX UH SOQQQ

$ MPSGIFHHP RQ IRBZ HGE\ D UHD HG P HDQZ W FRVH 1UHQGV DQG IDP 1O

$ Z HGAQ EWDNDWRQD Z MWK CR HYHIQ) UHFHSUIRQ MW RRG IRRG DQG J UHDWARP SDQ
2 UD IXQZ HAQ) GD\ H SHUHCAH Z W D FHHP RQ. DQG LQIP D\ P HDO IRTZ HG E\ D OWU HU

HYHQQ) UHHHS\RRQ Z N H \MRKQEHG J XHWY
= 2 XUH SHUIHFAG \WDP FDQ\MARUWH GDv \RL \XIW RXUMIVGI DQG J XHMADAV

7KH 6\RGHE\ UHV 6 XM RITHY D XQTXH RSSRUWNQW \R FHBEWD\ LQ D P RUH SHIRQDCZ D\

Z \KRXWARP SURP IMQJ RQ D RVSKHH TXDDW RURKDWP : W WXQQQ) YIHZ VR \KH KIMRUE
YI@IH \KRXI KIWKORXFKHY DQG 1G{ LEGI RSIRQY B/ \KH SHIHRWSDRH IRUD Z HGAQ) \KDW
|HHY KO \ RX
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$FBFZPVSIFSFHU. FOV

T
$WL HZ /DCDUNO L@+ RMOZ H P DNH\ RXUZ HGAQ) P HQX DVXQTXH DV\ RAUPHBEWDIRY 2 XU: H3EQ) 0 HX

6HBPRUD@RZ V\ RX \R FKRRVH IURP D UDQJ H R GHIARXVMEBUMY P DIQV DQG GHWHIW KHSIQ) \ RX G-MJ Q\KH
SHUHAWEQQ) H SHIHGFH IRU\ RX DQG\ RXUJ XHWW

SROWBLLEROQR 6FRRK %H [ \KS
* DI 3RBARHY YDDP LE SRDVAIG 6KDARAW

5HG: IGH 6P R\HG* DUF -XV 6HD\VRQDO WHHQ/
SRDOWSKRXCHUR 6FRWK /DP E [ \KS
' DXSKIGRVH 3RD\RHY * DUE ~ &KHUY 7RP DR

&RQIW7K\ PH-XV 6HDWRQDO BHHQV

&KDLI UG 6FRWK ) LAWR %-H [ \KS
* DI 3RBARHY YRXU LCRQ 6 DXFH

6HD\RQDOF UHHQY

6Z HHBRIDWR 6SICDRK  &RAROXVEXW) 9
YD\P DWSLFH

» L@&BO XWKURRP * (RAKL 9
LG 6FRMYK P XVKURRP VERX(QG IQ RBHDP  \RIVWKHIEV

O/DNHG 9 D@ &KHAMHDNH
&UWDP &KDQMD

&UDQDRKDQ 3DUDIW
SDVSEHI &RXQ/ &DUDP HDHG 2 DW

%DP G\ $ SSOI &KH-MFDNH

&RP SRNMRI %DP G\ $SSBV %MHYARAK 6 DXHH

6HBRNROR 6 FRWK &KHMV

+ RAVH&KXGH  + RP HP DGH 2 DIRDNHV [ S
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1 PWITPPOBNS FTFSABUPOT
. HDUHKDSS\ \R SIRMR(DO® KRG D Z HEEQ CDWIRUXS W GD\ VZ IKRXWREQI DIRQ 7R FRQLLP \ RXU
ERRNQ) Z HUHTXIWH D CROUHXQEDEGI GHSRMWRI | DEQ Z M\ D MJ HG KIWH DJ UHHP HON/KH GHSRMW

UH GFW\KH DGP LO\WID\YH \IP H DQG RSSRUMQINY FRUWNQYROHG LO VHRXUKQ) \ RXUGD\N

" JOBM VN GRS

) LCDORKDW HDE®! J XHWAQXP EHLY P XWAEH FRQILUP HG QR @WUNKDQ RCH P RQK SURU\R \KH Z HGAQ) GD\N
<RXULQYRIFH Z L@UH GRAWKIVH 1LCDOQXP EHY DQG \KH DJ UHHG SDRNDJ H DVWKH \IP H Rl FRQILLP DIRQ

" PN N PEBUPO
HRIHJD GVARXQANRQ EHEURRP DHFRP P REDWRQ W Z HZAQ) IJXHWZ DKIQ) \RMBA RYHU * XHWY

P XVWARQIPWKH KRRMOGUHA® \R P DNH \WHUUHVHYDIRQ 7KLY GMVARXQAGRHY GRADSS® \R ERRNQI VP DGH
\KURXJ K \KILG SDUV FKDQEHY

4PVOE - N JFS

7KH5REHYZ Z HQ 6 X1\M LV 1I6G Z W D QRAMVH @P DMMUR HOUXUH FRP IRWRURYHUL) KW XHW $ @QQvH RU
DP SALHG HAMIBALCP HONP XMWNARQEHAWKURXI K WKLY GHYIFH Z KIFK VSUIHMVAWR D PD[ IP XP Rl

GHEHY

1SDIOH 7 BU
$ @TXRNG SUFHV LQFOGH 9$ 7 DWKH SUHYDIOR) WDW :  H UVHYH \KH U KWR DP HQG SUFHV 1O \KH HYHQW

R D 9% 7 UD\W FKDQJ H RUM.J QULFDQAFRWAYDUDWRQ

3 PP BEFO$FIN POFT
1\ RXBH ERRNHG RXUSRRI * DUGEHQ IRUN RXUFHUHP RQ Z HROP DNH D Z HDWHU GHSHQGHOAGHAMRQ RQ
\WHGD\ | \'WH FHUHP RQ LV UHHBFDWWG LOQCRRY GXH W Z HD\WHUFRQGANRQY Z H Z LKOUH XQG \WH GLITHUHHH

1Q KWH IHH EH& HHQ \WH 5RRI * DUEHQ DQG \WH DAMD\YH \SDFH

1BZN FOUAD FEVV
/RKH3 \ RX SOQ ZHRSHDW \WH IR@Z LQJ SD\ P HONWAKHGX®!

2 Q 5SHVHLYDRQ QRQUHXQGDE®! GHSRVWRI |
\ HDUEHRUH \KH HYHQAD IXUWKHUSD\ P HQARI |

P RQXV EH RUH \KH HYHQAD IXUKHUSD\ P HOARI |
P RQX EH RUH \KH HYHQW\WKH HWIP D\NG UHP DIQQ) EDDQFH LV GXH LQ IX@



/ PO 3 FK&/CEBOW 1BZN FOO

$ @BD\ P HQWP DGH XQGHU\KLY DJ UHHP HQADUH CRQUH XQGDE®I DQG CROWDQUHIDE®! DV\KH. FRQUEX\N

\RZ DUBV DGP LQVWDIYH FRWY CD\N UMVHYDIRQ MBHILQ) DQG SOQAQ) VHYFHY 7KLY DI UHHP HQAW IRU
VHIEHV\R \KH QDP HG FOHQAY RQD DQG P D\ CRWEH DWLI GHG \WDQUHUHG RUUMRG \R DQ RKHUSDY
$Q DWHP SR GR \R Z LOEH \WHD\WG DV D FDQRHIARQ DQG DSSTFDE®! FDQRHIARQ FKDU HV Z LGDSS®

$ BOOMBUPOCZ U F$ PVQW
1\ RX FDQAHO, RXUZ HGAQ) DIWUERRNGQ)  \KH IRTZ 1Q) FKDU HVDSS®

$I\MU' HSRUVBDIG /RWRI | GHSRUW
0 ROKV3URU ' HSRMW Rl HIP D\RG YDOH
0 ROKV3URU ' HSRMW Rl HVIP DG YDOH
0 ROKV3URU ' HSRMW Rl HIP D\RG YDOH
0 RQK3URU ' HSRMW Rl H\IP DG YDOH

7KHVH FKDU HY HGPWKH W R EXMCHW DQG SUHSDUDNRQYDOHDG. PDGH : HUHFRP PHXG
FRXS®N FRQUGHUZ HEAQ) LQUXIDQRH \R SURNAKHP VHOHV LQ FDVH Rl XQH SHANG FDQFHIMRQ

SMFOULSPQRIZ BN BH  &YUFSOBMUAN T
 KIOWAYHY HIRWWZ LQEH P DGH R \DIHI XD FTHOASURSHWY 1 HZ / BEDUN 7UDGE Q] /B CRHY CRWDHRHSW

MELQV IRVVKH AW RUCDP DIHR DQ SHARMDCEHBRQI QI Z HEEQ) JUW RUGHRUIDMRQY GHIYHHG \R RU
GIWZ N\ \KH + RMCRULW MM |

$NFOUB FTQPOTICMUFT - 98BN BHT

<RX DUH UAVSRQUE®! IRUNKH EHKDYIRXURI \ RXUJ XHWDQG DQ H \WMCDOKSSTHY $Q GDP DIH \R KRAO
SURSHW HTXISP HOARUGCFRUP D\ URVXONMQ DGARCDOKDU HY : HNQED® DVMN \KDVWD@I XHOW\WHDVWKH
YHOXH Z I\ FDUH DQG UHVSHPWKURXI KRXW RXUFHBEUDIRQY

&YUFSOBMIVQONFST  *OTVRBOLF

$Q H \WMIDOKSSTHY HJ  HOMIBICP HOVIGUMY MVDAY P XWAEH DSSURYHG B\ KRIMCP DQDJ HP HQAD
DOYDGFH $ @KXSSTHY P XW\BURVIGH SURRI R SXECF MELDN LOWUDGRH DQG FRP SO Z L\ RXUKHDEK DQG
\DIHW I XGHICHY © H UVHLYH \WH W KWR GHQ. DFFHW\R DQ. \WKSSTHUZ KR GRHV CRWP HHWRIHVH
UHTXLWHP HOW

11 PPHBQ Z 13N PUPO

HP D\ UHTXHWEHIP MMRQ R XVH SURIHWMRCDCSKRRI UDSKV RUYIGHR R\ RXUHYHQAQ RXUP DUNAIY) RU
VRADCP HAD 7KLY Z 1@DA D\ VEH GAMPXAHG Z W\ RX 1Q DGYDHH DG Z H Z LGRQD XVH P DINUDY Z W\ RXU

Z UMBE FROHQV

FOVT % HBS 3 FRVE-N FOUO

) LCDAP HX VHBRIRQY P XWNEH ARQILLP HG (R OWUWDQ 2 HH\WEHRUWH\ RXUZ HGEQ) 3GDVH DGYVH XV R
DOQEHIY UHTXUWUHP HQW DQG DAL HYV DWKIVVIP H @ KB Z H\NH J UHDWADUH \IRR DFFRP P RGD\M \KEH\VH (GHHGV

Z H FDQRW XDUDQMH DQ D@L HQIUWHH HOVLURCP HQWV
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